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Mobile Solutions:
Workforce Development



Benefits
of Mobile Technology

Text Messaging

Text has 98% open rate & is read
within 2 minutes vs. email at 16%

Targeted, efficient, & engaging
People can self enroll for your alerts

Increases outreach, event attendance
& program participation

Added convenience

Mobile Apps

No downloads, web based
Access app through URL in a text
Minimal data and storage

Easy access to your top resources; flyers,
videos, forms, surveys, presentations,

Seamless, realtime updates

Reports & metrics
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Workforce
Development

Join our Job Fair,
November 17. Click

the link for more our TeChnOIOQY

info. bycell.co/jobs

Text Messaging &
Mobile Web Authoring
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'SMS & Mobile Apps

Texting 56512 2
e Job seekers can self-enroll to receive your

communication instantly

< NEW MESSAGE

e Text URL links, reminders and alerts
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Why Mobile
Service Provider Benefits

Increase community outreach
Higher attendance for hiring events
= more people in jobs

Target Ul lists to connect with your
resources & opportunities

Supplement career
counselor communication

Mobile App vs. Your Website

Meet performance metrics with
measurable results
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Government » Departments » Department of Business Innovation, Education and Opportunity » Office of Career Opportunity »

Text Workforce to 56512

Font Size: [ - |

Workforce Development Goes Mobile!

Find out how to gain access to training programs and other services provided by our One
Stop Career Centers in New Brunswick and Perth Amboy. Adults, Dislocated Workers, and
Out of School Youth (ages 16-24) can find the latest information on career exploration, labor
market information, job opportunities, literacy classes, and training programs.

Our One Stop Career Centers work closely with local businesses by offering hiring
incentives, training grants, employee recruitment, job fairs, and labor market analysis. Gain
access to valuable information through our Business Resource Center.
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TEXT WORKFORCE TO 56512




We Work with the Following

Workforce Development Clients:
GOODWILL M GOODWILL

g% SAN ANTONIO
gooduwill I North Central Texas Fighting Poverty. Creating Opportunity.
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Our Solutions
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) . Hi Diane, | would
Join us this like to schedule an
Saturday to learn

you you can apply

interview with you.
When is a good
time to chat?

Text Messaging (o your dream oo
And Text Chat

How about Wednesday
at 10am?

Great. Talk to you
then.




Text to 56512

Put the word DEMO in text field and
hit send
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Events & Conferences
Platform

e Register for event

e Store Content: Pre-Conference Info,
Agendas, Speaker LineUp, etc

e Encourage participation with selfies,
polls, scavenger hunts, and quizzing

e Gather feedback with comment
boards and surveys

e Upload Video/Audio, Photos, PDFs,
PowerPoints

14. Regarding the Breakout Sessions: The
content of the conference sessions was
appropriate and informative.

© Strongly Agree

O Agree

O Disagree

© Strongly Disagree

15. Regarding the Breakout Sessions: The
conference provided ample time for
networking with attendees.

O Strongly Agree

© Agree

© Disagree

© Strongly Disagree

10. Regarding the Breakout Sessions:
There was a very strong lineup of
interesting topics and speakers for me to
choose from.

© Strongly Agree

O Aree

O Disagree

© Strongly Disagree




Popular Platform Use Cases

Events & Mobile Passes

Onboarding, training, internal reminders
HR & Benefits

Volunteer or participant updates
Wayfinding & Guided Tours

Mobile Fundraising

Membership Engagement
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P




s Config (Adm

i i S Main Menu URL: http//bycell.coluans
Site Builder ) ain Menu "

To see a site preview, lick here 0 copy Sheurl dlickinthis hox

Build your Pages

Templates

Click Add Category or Add Page to create your site pages and content. You can drag pages to change the order in wi
appear.
Fully Built Mobi Sites Click +" to expand the Category, "edit” to rename the category and (3o add items to the category.

Add Category | Add Page

Header/Footer o
Upcoming Job Fairs rename Y a8 8 4

i o I e e p p
Getting Started pename . -

Sphiz scrsen Job Openings renare

Site Settings Account Executive (Main Page) rename f 4 D rd ! ' G I I d D ro p f e Gt u r e
Preview Product Marketing (Main Page) renam: Z > &
Reports Apply (Jobs)(Hidden) s

Other

Job Alerts rename
Account Setting

Services Contacts Rename
User Guide

Master Super Quiz About ABC Business rename
+Job Qualification Testing rename

+Jjob Qualification Testing (Job Ope rename

Have a Question?




Schedule

Text Messages

Manage Inbound Texting

Choose List| ALL v

Scheduled Text Message

Schedule & New Text || Toggle Drag Sort
Title(Optional - does not

Search Title || Show All

" Message List Schedule Send One Time  Remove
appear in the text message)

REMINDER: WED 2/15: First Student hiring Bus Drivers,
10-2, at American Job Center, 37 Marne St, Hamden. 21+

One Time X

>

First Text

10 characters left Save

y Cell deno. Take a look




Reporting & Metrics

Text Message Reports Mobile Web Reports
Select Tt Messag

ownans o
Report Type:  Ger

Run Report for 0 u Date

. o: 04 4 Time Period:  Ghoose Time
Seversxcal | Sads PDF | PrintAsoort
fext Message General Statistics o b Snmars | s

Quiz Result

al Texts used to date: 212362 ; Remaining Te v Save As PDF | Print Raport

General Statistics
487 To:anane

From: Apri 18,2017 To: Apri

Workforce
AECHARY
Total Page Views | Total Unique LP. Addresses

21105

Workforce




Reaching Your
Audience

Website pop-up &
graphics

Social Media
Building signage
Banners

Marketing collateral &
intake forms

Radio & print ads
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TO 56512

to explore everything jobs!






What Workforce Leaders Are Saying
About Engage by Cell



The use of Engage by Cell has been instrumental in
disseminating information to our customers. Many
of my colleagues across the state are experiencing
a large volume of calls. We have seen just the
opposite, because we've been able to get
information out in real-time.

4

Kevin Kurdziel
CEO and Director of Middlesex County Workforce Development Board



You would expect during a time when we were
virtually shut down since March 2020 that we would
have a degradation of enrollment to the tune of 50%
to 40%. We are off only 10% from the average of the
first two prior years, and we can attribute that to the
fact that we've been able to keep up with our people,

our customers, through a virtual interface. 9

4

Bill Walker

Executive Director of East Local Workforce Development Area (ELWDA)



“ Other areas, weren't so fortunate and have now
faced a reduction of funds because as we all know
in workforce development there are federal
performance standards and metrics that have to
be met. We were actually the only area in the
state that met all of its performance metrics for
the last year during the pandemic.

4

Victor Oakley

Performance & Information Systems Manager, ELWDA



€& The career specidlists are able to maintain monthly, weekly,
whatever schedule that they set, contact with their

participants using Engage by Cell. There are multiple reasons
why this is important. One, because an individual has to fill

out an attendance sheet or they have to return documents to

their career specialist. And sometimes as we all know, people
forget to do things. If they forget, they don't get payment, or

they don't get the services that they need. So Engage by Cell is

a way to gently remind someone that we need this information

from you.

4

Victor Oakley

Performance & Information Systems Manager, ELWDA



