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Text Messaging
Marketing Playbook

@ Announcing the Services
@® Creating Call-to-Actions

® Increasing Engagement

@® Growing Subscribers

oy

Contact Us
415.615.0150

Wwww.engagebycell.com


tel:4156150150
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Announcing Your
New Campaign

Announce your new text messaging services in digital and
physical spaces to start growing your subscribers! We
recommend leveraging the following:

Engage by Cell offers design and content services should your
organization not have an in-house department or the bandwidth
to execute the following marketing strategies. Reach out to your
Engage by Cell representative and ask how we can help!

www.engagebycell.com
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Website

Your website is often the first place people look for information
about your services. Create a prominent section to highlight your
texting campaign.

Add a banner or pop-up that with the call-to-action. An
example would be “Text [KEYWORD] to [TEXT CODE] or scan the
QR code and press send to opt In to our text alerts!”

[ ] ® Labor & Workforce Deve x +

< > O L r 7} !' New Chrome availab

B8 | Mg Inbox [© Calendar @ EBC 5 HubSpot &® Salesforce [ Webflow @& Seamless.Al <O Semrush @& ChatGPT [fll Calendar Links [ Paychex @) Dave's Zoom (@ Canva ) FB Social Plugins

SMA DEPARTMENT OF
PLE Workforce Development

v Department Divisions »  Jobsand Education ~ Employees =  InjuriesatWork »  Unemployment ~ Employers ~ Contact =  Careers

Stay in the loop!

We will send you the

Text JOIN to 12345 or scan the QR code latest career
. opportunities, job
and press send for updates, special offers, fairs, and other
community
and meore. resources!

Sign up today!

Full Name

STATE or 1+ '
ALookat 2025 WORKFORCE

The Latest Episode Explores the Evolving Landscape of
L abhor Warlkfor nont and i

Mobile Number

Subscribe to... v

Engage by Cell also offers an Opt-ln Web Widget. This web plug-in
creates a popup for web visitors to enter their mobile number to
automatically subscribe to one of several lists where you can send
them future text messages.

www.engagebycell.com
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Social Media

Use your social media platforms to create excitement and reach a
wider audience. Create posts, banners, and stories that include
your value proposal and call to action.

Linkedln Banner

A NEW SMS Updates

Lorem ipsum dolor sit amet, adipiscing
diam aliquip ex ea commodo conse
Recieve the latest on programs and
opportunities! Text KEYWORD to 56512

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam aliquip ex ea commodo.

Tnstagram

elit, sed
quat,
1

Username
Lorem Ipsum Dolor
Cdmx. MX - Contact Information

. Add section

Instagram Post

@ Your Facebook Profile
e

3h - Q

We have gone mobile! Scan below or text DEMO JOBS to
56512 to subscribe to job alerts, program opportunities, and
so much more!

Chat with a career
[/ coach now!

business

solutions
E,

e
Ot

N ;
Jk?-ppenings . Appreticeships

REMINDER: Your
Virtual Class starts
Monday,

Nov 6 @ 10AM. Link:
https://class-link.co

Is their a passcode?

No, you're all set!
Just click the link to
access the class.

hat with a
areer Coach

A~

Big news! We're launching our new text alert
system to keep you informed and connected.

www.engagebycell.com
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Press Release

A press release can help amplify your message and reach local
news outlets. Include a clear value proposition and instructions on
how to subscribe. Below i1s sample verbiage for a press release of
this nature.

FOR IMMEDIATE RELEASE

[Your Organization] Launches Innovative Text Messaging
Service for Enhanced Customer Engagement

[City, State] — [Date] — [Your Organization] is excited to announce
the [aunch of its new text messaging service, designed to keep
Jjob seekers and program participants informed, engaged, and
connected.

Through this new service, subscribers will receive real-time
updates, exclusive offers, and important announcements
directly on their mobile phones via SMS. To enroll — simply text
[Your Keyword] to [Your Text Code] to get started.

"We are always looking for new ways to improve communication
with our community, and text messaging provides a fast and
convenient way to share valuable information," said
[Spokesperson's Namel], [Title] of [Your Organization]. "This is
accessible to everyone, including those without desktop access
or active email addresses."

To learn more about this exciting new offering, visit [website
URL] or follow us on social media.

Media Contact:
[Your Name]

Your Organization]
Your Contact Info]

www.engagebycell.com




Email Signature

engage
by cell

Your email signature is a subtle but effective way to spread the
word. Add your call to action before the signature, or after your
Information. You may also include a clickable link to a page with
more details about the campaign.

[

Ebony Williams View Ebony's Profile | :53PM (25 minutesago) Yy €
tome w |

H Log email to HubSpot ~

Hello Job Seeker, CI ient Exa m ple

| hope this message finds you well.

Thank you for reaching out to the Middlesex County Office of Workforce Development regarding employment opportunities in our area.

We appreciate your interest and are pleased to assist you in your job search.

Attached to this email, you will find a comprehensive list of current job opportunities within Middlesex County, along with flyers from employers who are actively hiring.
We hope these resources will be helpful in your job search.

Should you have any further questions or require additional assistance, please do not hesitate to contact us. We are here to support you and help you navigate the
employment landscape.

For future updates: Text WORKFORCE to 732-979-8211
Follow us on LinkedIn : Workforce Development Board of Middlesex County | LinkedIn

Best regards,

Ebony Williams-
Hi there,

This is a sample email signature with a suggested call to action.

Thanks,
Anna

Anna Ward
Marketing Manager

anna@engagebycell.com
@ 205.901.4095
engage
by cell Text JOIN to 56512 for SMS updates on our events!

www.engagebycell.com
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Sighage

Capture the attention of walk-in customers by adding eye-
catching signage. Place a sign at your entrance, front desk, check
out counter, monitors in waiting or break rooms, restrooms, etc.

: fh gt ' A5 it 2l i ENTER FOR $20
ABCICOMPANY 3 “aatenss = P T OFF YOUR NEXT

v PURCHASE!
WELCOME TO
THE CAREER . Sl A RER
CENTER g - : = r - TeXt _Bn -B
" . _ s Lol e ABC to ljnq%;'ﬂ{
X MOBILE! Text ABC : PSSO L e ™ 12345 —
S = Lah orecan the OF
. code and hit send!

Text JOB to 12345 or
scan the QR code and
hit send job job
opening updates and
career tips.

or scan the QR code for
event updates and
career openings

www.engagebycell.com
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Advertising &
Partnerships

Paid advertising can significantly boost your text messaging
campalgn by reaching a broader audience. You leverage social
media ads, Google Search ads, banner ads, commercials, or
traditional print and radio ads.

Clients have also partnered with local businesses to display
signage in their brick-and-mortar locations or digital spaces.

Client Commercial
City

Updates!

Text
CITY to
56512

i Text RESCUE

to 501501 to donate $10

www.engagebycell.com
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Existing
Processes

Integrate adding individuals to your SMS campaigns into your
existing client, employee, participant, customer, or membership

onboarding processes.

You could do this by having them text in to recieve certain
resources or adding consent language to existing forms or

checkout processes.

Text me reminders

Mobile phone number
Q +1 345-555-3922

By entering my phone number, | agree to
receive regular SMS updates and reminders
about ABC company. Message + data rates may
apply. Reply STOP at any time to unsubscribe.
View terms/conditions and privacy policy here.

www.engagebycell.com
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Your Keyword &
QR Code

Each account has its own keyword, text code, and
QR code. You can find those here;:

&« O & I apps.guidebycell.com/gbc2/smsfinbound.jsp W 5} i" MNew Chrome available :

31 Calendar &% EBC "% HubSpot

® Salesforce ] Webflow @& Seamless.Al <O Semrush

P Inbox @ cChatGPT i) Calendar Links [ Paychex (@) Dave's Zoom (& Canva () FB Social Plugins W My Projects EJ LeadPost — »

- DEMO (Text Message Code: 56512 Primary Keyword: DEMO) w Edit Custorner h Woelcome, Anna Busby

o"s Demo Main Engage by Cell (132>, Mobile Web Text Messaging Email Alerts Audio Mobile Donate Screencast Digital Card Message App Task Manager
®e.s" 08:27 AM PST Not Correct?

Appointment Ride Management Guest Passes Admin Contact Us

R T - R 111 (] I TR (& N
Manage Inbound Texting If you use an emaji in the message, the character limit changes to 140
Reply Message Subscribe MMS(when on,only response mms)
Outbound Simple Text (SMS)
Send/Schedule Text Message
Scheduled Text Message
Primary | Candle list v|
Outbound Text History Keyword This mandatory language is automatically added at the end of each message: _ OFF |None hd
Response To opt-out, reply STOP See Subscribers
Add + Manage Sequence
( Save | You have 95 characters left. 1 messages | Insert Url || Insert Emoji | [l &3
Outbound Photo Text (MMS) User will receive this message when they text only the primary keyword
[ Shorten URL |
Send/Schedule MMS —_—
Scheduled MMS
Sent MMS
Add + Manage Sequence Default NOLIST v|
Response OFF |None ~
Message See Subscribers
Manage Lists
[ Save | You have155 characters left. 1 messages | InsertUrl | [ Insert Emoji | %3
- Users will receive this message when they text in a word or phrase that is not set up as a secondary keyword.
Manage Subscribers i — 9 ¥ P P Y
| Shorten URL |
Opt-outs & Deleted _ _ _ . . _
Subscribers Secondary Keywords  Select Group | All w ||_ Manage Secondary Keyword Groups | kKeyvword To Update Name:; i Save ||| Delete Selected Keywords || Add Keywords |

www.engagebycell.com
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Best Practices

Consider the following to increase participation,
engagment, campaign success, and subscriber numbers.

G Who, What, When and Why!

The first message a subscriber receives should
clearly state your organization, and what you are
providing.

Ex: “Thanks for subscribing! Engage by Cell will be
sending you weekly updates on hot new tech tools!”

a Providing Immediate Value
Show subscribers the value of joining from the start.

Ex: “Thanks for signing up! Enjoy early bird pricing to
our annual event here: l[ink.com”

° Offering Incentives
Offer a reward for joining your texting list.

Ex: “Text JOIN to 12345 and receive a 10% discount on
your next purchase.”

www.engagebycell.com
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Best Practices

6 Engage with Interactive Content
Make your texts more engaging by including polls,
surveys, or contests.

Ex: “We value your input! Click the link to complete the
short survey on our performance: link.com”

Use Personalization Tokens
Address subscribers by name and tailor messages to
their preferences.

Ex: “Hi {FIRST NAME}, congratulations on completing
Week 1! Any questions so far?”

a Send Timely and Relevant Messages
Keep your subscribers engaged by sending
messages that align with their interests and needs.

Ex: “Intereted in welding? Our new internship program
IS open for applications! Apply here: link.com’”

www.engagebycell.com
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Best Practices

a Measure and Adjust
Regularly review your campaign metrics to see

what's working and make improvements. Track key
metrics like open rates, click-through rates, and
subscriber growth. Experiment with different
message types and timings to optimize
engagement.

Continuity
Once you start texting and bulld recognition and

trust, you should continue in a regular cadence. If
you stop for an extended period, you will need to
reestablish trust and recognition.

www.engagebycell.com
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Sample Messages

Workforce Development

Exciting In-Person Hiring JOB ALERT! The County Bridge
Event Tuesday, October 15th Commission Is seeking part-
from9amtolpm.Tolearn time Toll Collectors $18 per/hr.
more click here: [ink.com Detalls: [ink.com

Your monthly check-in is NEW youth programs are

next week! Respond here to available. Explore the

chat with your case manager. opportunities here: link.com
Our NEW Welding REMINDER: Your meeting at
Apprenticeship Program the AJC Is this afternoon at 2:30
starts next week! Are you pm. Please bring a resume.

INnterested In a spot?

UNEMPLOYMENT SURVEY DUE;
Click to submit now: link.com

www.engagebycell.com
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Client Signage

Workforce Development

WORKFORCE DEVELOPMENT
MIDDLESEX GOES MOBILE

COUNTY-+NJ

Hirina Events /
Job Fairs

SCAN OR TEXT
WORKFORCE TO 732.978.9211

Skillup™ Business
Middlesex Services

~\
£ J

@ @ w Home | Madera County Work' %X 4

& % maderaworkforce.org g n ] 1' New Chrome available

88 Ng inbox [ Calendar @ EBC "5 HubSpot & Salesforce [ webflow @ Seamless.Al D Semrush @) ChatGPT ) Calendar Links (B Paychex @ Dave's Zoom (@ Canva ) FB Social Plugins »

L M IR IIEY 5 I VYL e e i

May &, 2024

Have you been to the Workforce Assistance lately? Your experience is important to us and helps us build a system that ensures we
have the resources and information you may need! Please let us know how your visit was by completing this short survey. ENGLISH
https://www.surveymonkey.com/r/SXCXBFP ;Nos has visitado ... Read More

READ MORE —

Workforce Development Board of Madera County Stay connected! Text WORKFORCE
ALsphl SIS Al LTS to 559-543-5199 to get updates on
Madera, CA 93637 .
\B\fg;l:; % l;c;ﬂ?nl::‘t%?oﬁaﬂr; Workforce Assistance Center: 559-662-4500 A Fesources, and more!
Workforce Development Board: 559-662-4589
The Workforce Development Board of MaderaCounty ~ California Relay System: 711
is Federally funded through the Workforce Innovation Fax: (559) 673-1794
and Opportunity Act and is an equal opportunity Email: mworkforce@maderaworkforce.org
program/employer. Auxiliary aids and services are

provided upon request to individuals with disabilities.

job openings, trainings, job fairs,

iMantente conectado! jEnvie lafrace
WORKFORCE ESPANOL al 559-543-
5199 para obtener notificaciones
sobre ofertas de trabajo,
entrenamientos, ferias de empleo,
recursosy mas!

Woridorce Development Board  About  Podcast  Contact Us:
£ 2025 Madera County Workforce Inwestment Corp.

‘Web Development by Moss Web Works

Monmouth Scan to learn more
One-Stop
. Career Center

A ronas ey o AT T T B e netea

Melanie Moffett \

Project Director 60 North Taylor Ave.
melanie.moffett@Equusworks.com Neptune, NJ 07753
(732) 683- 8850 Ext. 3011 Workinmonmouth.com
. J . J

www.engagebycell.com

< /%% Ohio Means Jobs Fulton County

e

» Big news! OhioMeansJobs | Fulton County has a
new platform to keep you in the loop on weekly job
leads, job fairs, events, and updates on
unemployment changes in Ohio. « ~ Stay connected
at: https://bycell.co/ddbof

ENROLL FOR FREE:

GOODWILL  rexcowcriioses:
OR
ON THE GO. Visit http://bycell.co/ggdv

OR
A NEW ONLINE TOOL

Gain instant access to various
information within the GICF territory

- Hiring Events & Recruitments
- Hot Jobs

- Community Resources

- Employability Skills Training
- Virtual Learning

- Goodwill Stories

gnnl:huill

A \ \\\

MORE TO COME!
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Sample Messages

Cultural Institutions

Our holiday lights event Is just
around the corner! Add It to
your calendar, and learn more
here: [ink.com

Welcome to our Museum!
Please click our link to
vView our smartphone tour.
link.com

Good question! The plant
you are looking at is an
Aster. Aster I1s a genus of
perennial flowering plants
INn the family Asteraceae.

www.engagebycell.com

Check out a digital scavenger
hunt of our newest exhibit!
Start here: link.com

What an evening! Even
though the party's over, you
can still get your give on by
completing your donation.
link.com



http://link.com/
http://link.com/
http://link.com/
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Client Signage

Cultural Institutions
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' Museum Tour, Scavenger Hunt and More!

4> Invesco QQQ
LIGHTS THE WAY

MOBILE EXPERIENCE

GARDEN LIGHTS
= HOLIDAY NIGH%]T% :': EXH I B I TI 0 N

. MAP & MORE!

4-InvescoQaQ | NODOWNLOAD REQUIRED!
HEHISTREAAY atlantabg.org/lightsmap

Ford’s Theatre
Student Guide

| |

get
=il

GOT BENEFITS QUESTIONS?

Scan the QR code
or text LIFE360 to
833.563.1410

www.engagebycell.com
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Events

Your input Is valuable to us,
and future events. Click here
to complete the survey.
Link.com

This morning's session on
Building Community at
Work begins at 9:12 in
Ballroom Al See you there.

ITS GIVEAWAY TIME! Visit
booth 101 and 235 and enter
to win an IPad or designer
bag!

www.engagebycell.com

Sample Messages

Our Farewell Reception
begins in the Ballroom Room
at opm. Make sure you don't
mMiss out on this great
networking oppertunity.

The bus leaves this morning
at 10:15 am sharp! Meet us In
the hotel lobby by the

business services center
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Client Signage

Events

UNITED STATES
Bd POSTAL SERVICE

2022 National Sales Conference:
Selling What We Do in 2022!

July 11 - 15, 2022

Conference App &

Scan the QR code
and hit send or text

CAACE2025 to 56512 Two WayS to Join our
B Text Messaging List

Scan the QR Code with your phone

[=]:y[=]
[=] 2

or
TextUSPS to 56512

www.engagebycell.com
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HR/Training
Hello all employees! This is Open enrollment starts next
our new text messaging week! Click the link for plan
alert service! You will info: link.com

receive important updates
and info here.

Welcome to week 1! Your
checklist and some FAQS are

No faculty meeting today. inked here: link com

The next meeting will be on
March 18th.

WEATHER ALERT! Freeze
warning is in effect,
remnember your driver
protocol: link.com

www.engagebycell.com
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Client Signage

HR and Training

BENEFITS ON THE GO

Have you ever been at a doctor's office and
wished you had quick access to your benefits
information? What's my co-pay? How much is my
deductible? We have good news: our benefits
information has gone “mobile”! To access the site
on your mobile phone, scan the QR code to see
your benefit plan information on your mobile
device. It's simple to use, providing key benefit
highlights at your fingertips!

Simply scan the
QR code below.

:

o

GENERAC

|

nefits Anytime,
here!

nerac employee, you can now
s most employee benefits plan information
sources when you're "on the go" from your
ile device.

L+

9
H
i

o[~ [ =]

EEED
[[el]a

Nothing to install!
Access from a computer,

S EEOE
[olel 7]«
% E

tablet or smartphone.
#~% Searchable Benefits Plans
| |  Quickly find service contact informa- Review benefit plan design information
g o p/ tion and online resources and find online provider directories
Perks AN Forms
Access group discount | @ I Download and print benefit-related Brought to you by
codes and information. N\ y/ documents and forms

AON

generac.mybenefitsapp.com

Add an icon to your smartphone for quick access

iPhone Android
T Tap the Share icon in L Tap this lcon in the top
U Safari's lower menu bar : right menu bar

Tap the Add to home Select: Add to Home
screen icon screen

GENERAC
=T

Add bo
Homa Screen

www.engagebycell.com
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Sample Messages

General Marketing

Reminder: Your appointment Craving something delicious?
Is on 2.25.25 at 10:00. Need to Enjoy 15% OFF your next meal
reschedule? Reply YES or call with code YUMI5! Order now:
555-2877. liInk.com or show this text in-

store. Valid until 12.25.25!

Hi, we can’t wait to welcome
you to our hotel! Check-in
starts at 2:00. Need anything
before you arrive?

Exclusive deal just for you!
Get 25% OFF your next
purchase with code SAVE2S.
Shop now: link.com Hurry—
offer ends soon!

www.engagebycell.com



http://link.com/
http://link.com/

@
e o e €NQOQeE
... ' bU cell

Client Signage

General Marketing

BPAJ@

@Text Messaging Sign Up

Scan to Opt-In for
Access to Download
Presentations &
Handouts

Thank you for your interest in the DC Ranch mobile phone text messaging
platform. By enrolling, you will receive text messages based on the topics you
select. If you do not know your lot number or village, leave those fields blank,

and a DC Ranch team member will add that information.

Residents can expect to receive one to five messages per month and can opt

out or change their preferences at any time.

Residents who decide not to receive text messages from DC Ranch will not miss

University

out on community news. The DC Ranch team will continue to provide

information via email, on DCRanch.com and in Ranch News and Ranch

Roundup.

Message and data rates may apply. Residents can unsubscribe at any time by

texting STOP to 56512.

~ xfinity

| g | OI N U SI | | "" indicates required fields
: _ - ' Je N?me’

‘August 20th in Nashville

o / \ o

First Last

Text in NASHVILLE to 56512 or
scan this QR code and press send
‘to for more details and prizes! =

www.engagebycell.com
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Fundraising
Thanks for your support! Click We need volunteers for an
our link to complete your the upcoming gala! Click the

link to learn more about the
open positions: link.com

donation: link.com

It's #GIVINGTUESDAY. Join In
We are $500 away from our

the community of givers. |tk e e b
Donate to our Foundation, to goal: Llick here to help us

support our mission link.com

get there: l[ink.com

Respond with your name,
and your pledged dollar
amount to add your gift to
the screencast
theremometer.

" el 1

www.engagebycell.com
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Client Signage

Fundraising

Instogram

randgthreadingbar -
Ronald McDonald House Charities o

randgthreadingbar Text RONALD
to 56512 today! There's still time
to contribute towards the Dollars
For Dinner Campaign! By donating
to RMHC you help families stay
close to their child when they
need treatment for a serious
medical condition.

HELP RMHC RAISE $52,000
DURING THE MONTH OF AUGUST
TO PURCHASE MEALS FOR
FAMILIES ALL THROUGHOUT THE
YEAR! @ @rmhccenvalley

i F;zt.:tn.al..d'McDonald House Charities S e =]
- . of the Central Valley AL UL

A DUCh nd g’f'l' X ( o

®

R ¢ G Threading B

»ugih  Text RESCUE =7 =%/ ...
RESCUE  to 501501 to donate $10 | i zé'zﬁ

]
it

- oQv Q

I- D AY O I: The Greater Bostali
w‘:v)s GIVING BARKIZ

Text HUNGER to 20222
wcvb.com/gbfb
Call 866-FOOD NOW

Text UNITY (space) AMOUNT (space) NAME to 56512
Example: UNITY 150 John Smith

A Benefit for Valley Children’s Hospital Olivia, Age 5

Click to watch the video. Tho Frosno B

froanchencons  MEWS AL DAY four Wt

Donate Today at
valleychildrens.org/kidsday

Donate Through March 8, 2022

www.engagebycell.com



https://www.youtube.com/watch?v=GJuCKgmQpBg
https://info.engagebycell.com/hubfs/2022%20Marketing%20Collateral/Videos/UnityPerformingArtsScreenThermometer.mp4

