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Cloud-based, no downloads

14 years in business

No company in U.S. offers our
unique approach & tools

4,000 clients in 10 countries
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About Guide by Cell

Getty
Valley Forge

Bruce Museum
Monterey Bay Aquarium

Smithsonians



2 Platforms

Text Messaging Mobile Web Authoring

e Inbound texting e Create mobile sites on the fly - feels

o Employees text to join a list like an app but no download

e Store content like videos, Word docs,

e Outbound texting Powerpoints, photos, mp3

o Schedule texts to lists by

e Create engagements - quizzes, polls
calendar date or sequence gag q » POIIS,

leaderboards - fun tasks to keep them
interested



Guide by Cell:

Helping cultural institutions use mobile
phones to create memorable experiences

Us
TEXT POLL TO 56512

Canada
TEXT TRAINTO 393939




What problem does

Guide by Cell

solve P




We help solve the problem of
visitor engagement

e Attendance down or flat
e Static content

Competition for visitors attention

No one wants to rent, check-out and
carry handheld device

e After one visit, no reason to return




We know how to
Increase engagement

e Encourage patrons to use their cell phones at the
museum by offering an audio tour

e Provide added content with a smartphone tour

e Invite visitors interaction with Augmented Reality and
GPS wayfinding
e Create text messaging games and interactions

e Increase donation with our mobile fundraising tools




Secret Ingredients

Visitors use their own phone to dial in to an audio
tour
Visitors self-enroll in various lists by sending a text
Send a text with a link to the mobile web platform
o The text is the nudge and the link takes them
to the Smartphone tour

Schedule texts by calendar date or by sequence
Create a mobile web page for every exhibit with
more information than can fit on a traditional
wall sign




” ﬂl‘rveys
and Polls



Why nhow? Why Mobile?

Visitor expectations are higher

Visitor may not feel comfortable talking
with someone face-to-face

There may not be someone available to
take the visitor’s feedback

Mobile offers a variety of ways to collect
feedback

Along with feedback, mobile also allows
you the ability to collect contact
information for further engagement




Types of Feedback

e Audio dial-in

“Please leave

your comment
after the tone.”




Types of Feedback

e Audio dial-in 565-12

[ ] SMS Mon, Sep 3, 4:58 PM

Thank you for visiting the
Modern Art Museum. We
appreciate your patronage.
Can yo tell us how your
experience was today? Please
respond with one of the
following words: Excellent,
Good, Fair, Poor, Bad




Types of Feedback

S ——
® Audio dial-in Give us feedback
by filling out our survey and
e SMS we'll send you a coupon for

25% off in the gift shop

e Mobile Web
Text Giraffe to 56512
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Uses for
Surveys S&sPolls




Visitor Experience

BEFORE YOU
LEAVE

LEAVE

A COMMENT FOR US

LEAVE "
Text FEEDBACK To 56512 ALITTLEFOR U
To take a mobile survey

Why did Warhol paint
Campball soup cans?

The reason ha painted soup

e o . Iz that he likad \
Appeal to your visitors with e wras thouaht to have.
. focused on them because they
sighage before they leave. composed 8 duly diatary
staple. Others observed that
Warhol merely painted things
he held close at heart.




Marketing

\l\.\tx\

e Ads - Reach out to potential visitors in
publications relevant to your venue

alic

e Promotions - Incentivize people to
give feedback by offering discounts or
deals

e Social Media - Broadcast out to your
networks
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Give us feedback
by filling out our survey and
we'll send you a coupon for
25% off in the gift shop

Text SOUP to 56512

Education

e Collect feedback on a
particular exhibit.

How did you like this exhibit?

Really Cool! | didn’t get it

Interesting Dumb




Membership

565-12

Museum of Natural History

Are there any areas of study
you would like to see more of

e Send a survey out to your members to at the museum?
assess their feelings on what is being Dinosaurs Insects
offered at your venue

Mammals Birds




Development

Help us Meet Our Goal 1
$82,500

e Send asurvey out to
donors to make sure that 10
their voices are heard in the
decision making for your
venue.

e - Botanical Gardens

— ' Do you approve of changes
you've seen at the gardens
over the past year?

Absolutely Definitely not




Human Resources

Recruiting - Send out a
guestionnaire to prospective
employees to see if they are a
good fit for your museum

Employees - Get a sense of job
satisfaction from your workforce

Benefits - Easily identify the
knowledge gaps about benefits on
your team

565-12
Today 8:56 AM

Thank you for participating in
our benefits survey. QUESTION
ONE: On a scale of 1-5, how
confident are you that you will
know where to find the
answers to any benefit
guestions you might have?

QL




Our User Interface




Guide Admin

Control Panel
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Create New User

Role | Administrator
First Name
Last Name

Email Address|
eg. text@guidebycell.com

Web Password

uld contain both upper and ko

Confirm Web Password

Phone Recording 1D
must be & numbers

Recording Password
R ding P must be bt

Confirm Recording Password

Phone Recording ltems '® Al Hems Specific lems
Select what services this user can see

1] Text Message

# audio

¥ Mobile Web
Add to GBC Email blast{Admin Only)

| Mobile Give
#| Mobile Donate

¥ screencasting
Lt - -

asz letiers, numbers,

Cancel

Submit

Administration
Dashboard

e You control admin access

® Your can assign different levels
of access depending on user’s role



Text Messaging Platform

e Inbound texting - employees opt in to the lists
which apply to their job search

e Outbound texting - you push messaging to
people in those lists

e Schedule by calendar date or by sequence (#
days in between messaging)

e Add a “text chat” feature to have one-on-one
discussions



Inbound Text Messadin

Reply Meszage

Wilcome to W

Primary Keyword Response

eft.

only the primary key

Default Response Massage
| You have 133 characters left.

vhien t et in @ word or ph




Outbound Text Messadin

Ch List| ALL

Scheduled Text Message

| Schedule 8 M er Title
Title(Ontional — does not

Message

First Student hiring Bus. Drivers,
ter, 3T Mame St, Hamden, 2

Send One Time x
d M
Place scheduled text on hold




Outbound Text Messaging

Step 1: Write your message
Title

(CDptional = does not appear in the lext Mmessage)

Message

Thanks for poen us!

Include required opt-oul language ‘
140 characters left,

Step 2; Choose where this text is going

= Send 1o a List Send o a mobile number

Choose List

Primary Keyword—:=List Mame




Mobile Web Platform

Design the site to match your branding

Build the structure - categories and pages (like Windows
Explorer or a table of contents)

Drag-and-drop icons to build the individual pages - takes
minutes to create an engaging interactive mobile page

Use text messaging to send the bit.ly link to that specific page
to a specific list



Site Builder

asite p

Please select one of the following templates. If you would like us to build a customized template for
you, call 415-615-0150.
Choose a Template
FMOMA (Adm
| Gubde by Cell

— B Pick your
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Choose a Theme
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Add your header and footer

Header Setting

No Header In Horme Page [ Mo Header In ltem Page

Header Logo

For best results, upload a .JPG, .PNG or .GIF file no bigger than 320x50 pixels.

(7) engage by cell

Get Recommended Logo

*Far best results for tablet header logo, upload a JPG, PNG or (GIF file no bigger than 7000200 pixels,

Header Link:

OR Enter URL




Organize your content

Main Menu URL: htto

Site Builder : e oot

engage by cell

Business Services Rename = i1 i

Hiring Events/|ob Fairs

el ) < TRAINING - JOB SEEKERS
Labor Market Info fen:
550 |ersey Ave Directions Rename

P 2 e e * BUSINESS *HIRING EVENTS/
Middiesex County College Rename SERVICESS JOB FAIRS




Drag-and-drop icons to
build mobile pages

S_t B . Id Manage Page Backpround Main Menu URL: htto:/foycsl.cofigas
I E ul er To see a site preview, dick here Send Link wia Text Message To copy the url, click in this boax

Click Add Category or Add Page to create your site pages and content. You can drag pages to change the arder in which they
appear.

Click "+ to expand the Category, "edit" to renamse the rateanny and r‘-‘lln add iterms ro the rateenre

Upload Navigation Icon

Training Rename ;t:i:gr]l.l:or smart phone For best results upload an image 160px wider and 130px in

Upload Your Image Upload from Icon Library @ engage by CE”

Displaying upload file: 12400-54671-1526666

Job Seekers Rename

Business Services Rename

Image Caption: = TRAINING

Hiring Events/|ob Fairs Rename Icon for tablets

For best results upload an image 230px in height and 160px or more wider
i Upload Your Image Upload from Icon Libra
Youth Programs Rename P g P ry « TRAINING - JOB SEEKERS

Labor Market Info Rename Displaying upload file:

clear || save |
550 Jersey Ave Directions Rename —— ———— 4




Analytics

e Never wonder if job seekers are watching your videos, reading training materials or
taking quizzes. We track everything a person does on the site

e See what time they interacted, what they viewed, how they answered

Mobile Web Reports




Reports

Mobile Web Reports Text Message Reports

From: 0471
Customized Time Pe
12 months

From : April 1 To @ April 1

‘Waorkforce

Total Page Views Total Unigue L.P. Addresses




Thank you

Dave Asheim
dave@guidebycell.com

Patty Ruland
patty@guidebycell.com



Thank you

Join us for one of our upcoming webinars:

Tuesday, September 18: “5 Mobile Technologies That Can
Improve Donations This Fall”

Tuesday, October 2: “5 Easy Steps for Creating Engaging Games
and Scavenger Hunts”

11lam PST/2pm EST
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