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= n e About Engage by Cell

e Cloud-based mobile
communications

e 16 years in mobile industry

e Training, HR, safety,
workforce dey, visitors
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CHALLENGES

e Email, physical mail, and phone calls
are not effective

e Form and document intake is
outdated

e Download barriers
e Low attention span and retention

e EVERYONE IS ALWAYS ON THEIR
PHONE!




REMINDER: Your abc
property tax is 30 o

days past due! u r company
Details here TRAINING PORTAL

petsirere Solution

RESOURCES AGENDA

OPEN POSITION:
Home to Stay
Senior Care needs

Certified Home
Health Aides.

Text M essqa g | N g oUR GoALS MEETTHE TE&H

Tap here to apply: & MObile Web

www.abccare.com é’
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Thanks for subscribing
to our event alerts! You
will be the first to know
about all the fun stuff.

¢ Inbound Texting:
Users text in to join
a list, or receive
content

Forms of Text Messaging

Open enroliment is
right around the
corner! Click the link for
info on all or your
options: www.link.co

What kind of plant is in
front of the gazebo?

Hi there! The plant with
the purple flowers is the
Passion Flower! This is
the official Tennessee
state wildflower.

e Text Chat:
Instantly engage
with anyone to
answer questions

e Outbound Texting:
Schedule texts to
lists

Find your updated
membership card
below:

MMS Alerts:
Text a GIF,
photo, or short

clip



TRY IT OUT!

Text DEMO to 56512
or scan the QR codel!




Mobile Web Apps

e Users access portal 24/7

o More content consumed if mobile
friendly

e Store content like videos, photos, audio,
PDFs

e Use for engagement like quizzes, polls,
comment boards, surveys:

o Digital form

o Document uploads

Welcome Documentation

Handbook
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and conditions.
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USE CASES

Fundraising
e Text messaging
e Mobile donation page
e Fundraising thermometer
e Donor follow up
e Text message reminders and alerts

Other Amount $ | 100

Frequency *

Payment Information

Credit Card Number *

Monthly

Expiration Date* MM & || YYYY &

B & v

Bl weisione

We have received
your $10 donation.
Please reply YES to
confirm.

Thank You! Your
carrier bill will be billed
$10




Fundraising

‘Pate S10

To confirm your $10

donation, please text
WES

-

Thank you for your
confirmation. Your S10

donation will be billed
to your cell phone plan.

Donate

Fundraising Thermometer

TOTAL RAISED: $18,032
TIME LEFT: 13:42:00

Mary K. pledged $50
Susan A. pledged $800
Samuel L. pledged $100

$8,000

$10,000

LOUISA $25

MARK $20
$5,000 i,
GEENA $30

JAY $I5

$2,500 SUE $20

SPOKANE HUMANE SOCIETY
BATTLE FUNDRAISER 2017

.
$8,000
SHARON 560
L 525
L7z sis
™ 510
PATRICK 510

‘ Aihast .\
3 { R I |
|

$2,500




USE CASES

Marketing
e Reminders
e Distribute passes

e Text schedule updates
during the event

e Membership, rewards and loyalty
programs

John Doe

Account Number:
123456789

Valid: Expire:
02/2019 02/2022

pr———— 3
‘ = Apple Wallet \) Google et

Thanks for joining our
newsletter! As an
appreciation, here is a
40% discount for your
next purchase.
PROMO CODE: 45ABC

Thank you!

You're welcomel!




USE CASES

Events
e Reminders
e Eventapp
e Distribute passes

e Text schedule updates
during the event

Fall
Conference

Exhibitors Sponsors

Contact Us

REMINDER: Keynote is
starting in 15 minutes in
Lecture Hall A. For more
information visit; link.co
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Touring & Visitor Services
e Smartphone Tours
e Audio Guide
e Scavenger Hunts

e Facility information

e : B ; S : Who painted these
e Logistics information > oo sunflowers?

e Storytelling g\ o o™\ § O Vincent Van Gogh
g (O Pablo Picasso

e GPS Mapplng ' 4 $ il O Claude Monet
j (O Michelangelo




USE CASES

Touring & Visitor Services (cont.)

e GPS mapping solves wayfinding

with attractions via GPS Mapping
o Points of interest
o Directions
e Smartphone tours

e Provide more information than on
physical sign

TEST YOUR KNOWLEDGE!

Charlotte Forten was a leading social
justice activist in the nineteenth
century

O True
O False

Submit

Salem Maritime National Historic Site

Salem Maritime National
Historic Site

On March 17, 1938, Salem Maritime
National Historic Site was the first national
historic site established by the National
Park Service. Its purpose is to promote the
maritime history of New England and the
United States and preserve part of the

historic waterfront in Salem




USE CASES

Emergencies & Safety
e Send timely alerts to everyone
e On-the-fly access to protocol
e Forms & surveys

e Textalerts

Training
Manuals

<4
Equipment
Catalogs

Health & Safety
Evaluations

Compliance
Assessments




USE CASES

Employee Communications

Human Resources

o Open enroliment

o Onboarding

o Form intake
Training

o Interactive modules

o Microlearning

o Reminders & alerts

Welcome Documentation Introduction

Before first day:
Prepare paperwork
Discuss role, goals and projects with supervisor
Prepare employee's workstation
Give access to any tools they will need
Create accounts

E Assign required reading

Prepare benefits package
NeWS Provide a job description with responsibilities
First day:

Welcome to the team

Tour of the office




There will be a FREE

PLUMBING & HEATING Heart Health Screening
WHOLESALE INC. . .
'l Friday in the lobby!

pandhwholesale.com
'3

) .
- There are cookies

.0... ) .
ll ‘l in the breakroom!

LEADERSHIP CORE
eam Val )
st Open enroliment is
=2 @ right arour_ld the
m corner! Click here for
y - ® next steps:
k3 .
ACCIDENT KNO\E’J;EDGE www.link.com

Report

@ NEW PROTOCOL: Tap

@ the link to watch a video
@,?//' on our latest changes to
AVERA warehouse PPE

EAP .
www.link.com




Cost?

How get started?
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Thank you!

DAVE ASHEIM MAX SCHELKOPF
dave@engagebycell.com max@engagebycell.com
(415) 297-6677 (309) 635-3943
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